
Implementation Objective
Client was earlier using Qlik BI with backend ERP Microsoft Dynamics
AX2012. They were using Qlik desktop version and upgrading to Qlik sense
was again a challenge for them with D365. The management dashboard
was taking too much time to refresh also desired look and feel was not as
per their desire.
The company was looking a solutions to remove all running challenges
with current BI. They choose ESS as they found ESS had a good experience
with BI into this vertical.
ESS helped them in removing all their challenges through ebizframe BI.

Benefits  achievedClient Overview
Client is a steel manufacturing company which was incorporated in 1970
and restructured in 2015. Major products are – Round Bars, HRAP
Squares, Cold Drawn squares ,HRAP Flats,etc.
They manufacture and market semi finished and finished specialty long
steel products in stainless steel , Tool Steel , Alloy and special Alloy Steel,
etc.
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• Easy integration with D365.
• Better dashboard with multiple

dimensions with colour coding.
• User can easily navigate from graphs

to tabular form of data.
• Improved report refresh time almost

real time.
• Responsive view on multiple devises.
• Management are getting 360-degree

view of their business.
• Anywhere ,anytime , accessibility .
• Quicker decisions, help in forming

better strategy, reduced time to
action.

• Reliable information with zero defect
due to no manual intervention.

• Flexibility to move from one
dimension to another.

• Detailed cause analysis.
• Improve on performance ( like branch,

customer category, group etc.)
• Flexibility to analyse the data for

different dimension at the same time.

Solution Choice
The company evaluated several BI partner, and finally selected ebizframe
BI because of its state-of-the-art technology, good track record, low entry
and implementation cost, a clear implementation methodology and world-
class processes.
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ebizframe is the largest selling Indian ERP in the mid-
market segment in India and Africa. It has been
successfully implemented in segments as diverse as
Auto components, Chemicals, Pharma, Apparel, Retail,
EPC, Mining, Electronics, Agro, Trading and Services.
Based on Oracle Technologies, ebizframe is web enabled
and has built in Mobility features. ebizframe has many
clients spread across the globe. It covers the following
functionalities :

• Sales
• Procurement
• Inventory
• Financials
• Human Capital
• Employee Portal
• Transportation

• Manufacturing
• Manufacturing Planning
• After Sales
• Plant Maintenance
• Projects
• Point of Sale
• Vertical specific modules

• ebizframe ERP
• ebizframe BI and RPA
• Application Development (ADM)
• Total IT Outsourcing

About ESS
Eastern Software Solutions [ESS] was founded 
in 1990 and is today a premiere IT Products 
and Services Provider offering cutting edge 
technology solutions and services for its clients 
worldwide. ESS is primarily known for its ERP 
"ebizframe" which is the largest selling Indian ERP 
today in the mid-market segment. ESS is 
certified ISO-9001:2015 and was the first Indian 
ERP company to be assessed at SEI-CMM Level 5. 
ESS offers its Products and Services in the 
following domains:

Functionalities
The company opted for ebizframeBI (powered by
PowerBI) functionality where ESS developed
required dashboard on PowerBI framework with a
future options of ebizframe data warehouse for
ease of further modifications and scaling up to new
technology.
Below dashboard has been required by client:-

• Dispatch Analysis
• Sales Analysis
• Inventory Analysis
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